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In October of 2025 there was a security breach that required the Louisiana Board of Massage
Therapy to remove the website to protect the data of all licensees. Although the Board has worked with
the web development team diligently to have the processing function of renewals available, the office is
still experiencing a delay.

We understand not having licenses until after the expiration date is causing much frustration and
concern since licenses will be not be received until after the expiration date. Understandably the Board
will not hold licensees and businesses responsible for a processing delay that could not be avoided and
ask that employers, credentialing agencies etc. please do the same. It is important to note that at this time
NO licenses are being processed by the office. Although we anticipate that the office will have the ability
to renew within the next two weeks, this means processing will begin close to or after the expiration of
the license on March 31,

Rest assured that the office is working diligently to prepare to process renewals as quickly as
possible and due to the small office staff of three, temp staffers will be brought in to assist with renewals
once the renewals can be processed. The office will update licensees via email as well as post updates on
the website letting everyone know that renewals have begun. Once processed all licensees will receive
their license emailed directly from the office.

Lastly, licenses will be processed in the order received. The later a renewal packet is received, the
later the license will be processed.

Thank you for your patience

Louisiana Board of Massage Therapy



